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Abstract. This study investigates the relationship between personal family conditions and job satisfaction, as
family conditions are a significant factor influencing employee productivity and work-life balance. The research
focuses on tax auditors at the Primary Tax Office in Pangkalan Kerinci, who exhibit diverse demographic profiles,
including age, family status, and number of children. Using the Minnesota Satisfaction Questionnaire (MSQ-13),
the study examines four dimensions of job satisfaction: work environment, work-life balance, social relationships,
and job achievement. Employing a quantitative survey method, the study sampled all 10 tax auditors through total
sampling. Data analysis included validity and reliability testing and correlation analysis. The findings revealed
that the MSQ-13 instrument is valid and reliable, with a Cronbach’s Alpha of 0.812. Work environment, work-life
balance, and positive social relationships significantly influence job satisfaction, while employees separated from
their families face challenges in maintaining work-life balance. Positive workplace relationships enhance
satisfaction, but conflicts within teams reduce motivation. Ultimately, a supportive work environment, balanced
work-life conditions, and strong social relationships are key factors driving job satisfaction and productivit.
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1. INTRODUCTION

Job satisfaction is a critical element in supporting employee performance and
productivity, particularly for individuals working in high-pressure sectors such as the
Primary Tax Office. Tax auditors, as front-line service providers, bear significant
responsibility in ensuring tax compliance. Therefore, their job satisfaction warrants serious
attention.

One of the factors influencing job satisfaction is personal family conditions.
Situations such as being separated from family or relocating with family to the duty station
often present unique challenges (Jones. M, 2024). These conditions impact work-life
balance, which ultimately affects individual performance. Employees experiencing stress
due to family issues tend to have lower productivity compared to those with a well-
maintained work-life balance (Weerarathna, et all. 2022).

To evaluate job satisfaction, this study employs the Minnesota Satisfaction
Questionnaire (MSQ-13), which assesses four main dimensions (Aruldoss et al, 2022) :
work environment, work-life balance, social relationships, and job achievement. The study
focuses on tax auditors at the Primary Tax Office in Pangkalan Kerinci, who exhibit
diverse demographic profiles, including differences in age, family status, and the number

of children.
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LITERATURE REVIEW

Job satisfaction is one of the primary indicators for measuring employees’
happiness with their work. According to Locke (1976), job satisfaction is a positive
emotional state resulting from an individual's evaluation of their job. Factors influencing
job satisfaction include working conditions, relationships with colleagues, recognition
received, and the balance between work and personal life.

Job satisfaction is closely linked to productivity. Employees satisfied with their
jobs tend to exhibit higher motivation, strong organizational commitment, and the ability
to contribute maximally. Conversely, job dissatisfaction often leads to stress, conflict, and
even high turnover rates. In this study, job satisfaction is measured using the Minnesota
Satisfaction Questionnaire (MSQ-13), designed to identify various aspects influencing
employees' happiness in their work.

Work-life balance is defined as an individual’s ability to allocate time and energy
proportionally between work responsibilities and personal life (Greenhaus & Beutell,
1985). An imbalance in work-life dynamics often triggers stress, mental health issues, and
decreased work performance. In this research, work-life balance is examined through the
following aspects:

a. Time management: Employees' ability to manage time between work and family.

b. Emotional support: The impact of social interactions and family support on employee
productivity.

c. Geographical distance: Physical factors, such as being separated from family, that may

affect employees' concentration and motivation.

Previous studies have shown that employees with good work-life balance are more
likely to feel satisfied with their jobs than those experiencing role conflicts between work
and family. Personal family conditions, such as marital status, the number of children, and
distance from family, play a crucial role in determining employees' emotional well-being.
According to Kossek et al. (2011), work-family conflict arises when demands from
personal life clash with work responsibilities.

In this study, personal family conditions are assessed based on:

o Family status: Whether the employee is married, has relocated with their family, or is
separated from them.

e Number of children: The number of dependents under the employee’s care.

o Family support: The level of emotional support received from the family.
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Employees separated from their families often face greater emotional challenges,

which can affect their concentration and job satisfaction.

METHODS

This study uses a quantitative approach with a survey method. The main objective
of the research is to measure the relationship between personal family conditions and job
satisfaction among tax auditors at the Primary Tax Office in Pangkalan Kerinci. Data
collection was carried out using a questionnaire designed based on the Minnesota
Satisfaction Questionnaire (MSQ-13) scale (Haddock, M.D. and McQueen, W.M., 1983).
A gquantitative approach was chosen to obtain objective and measurable results, which
allows for statistical analysis to address the research questions.

The population of the study consists of all tax auditors at the Primary Tax Office
in Pangkalan Kerinci, totaling 10 individuals. Due to the relatively small population size,
this study uses total sampling, where all members of the population are included as the
sample.

The main instrument in this study is a questionnaire designed based on the MSQ-
13 scale. The questionnaire consists of 15 statements covering four dimensions of job
satisfaction: Work Environment, Work-Life Balance, Social Relationships, and Job

Achievement.

RESULTS
The validity test was conducted by measuring the correlation between each item of
the questionnaire and the total score using Pearson correlation (Aprianif, et all, 2024). The

results can be seen in the table below:

Variable Correlation with Total Score (r) Remarks
Work Environment 1 0.79 Valid
Work Environment 2 0.03 Not Valid
Work-Life Balance 1 0.78 Valid
Work-Life Balance 2 0.61 Valid
Social Relations1  0.67 Valid
Social Relations2  0.10 Not Valid
Job Achievement1 0.84 Valid
Job Achievement 2 -0.01 Not Valid
Work Environment 3 0.75 Valid

Work-Life Balance 3 0.51 Valid
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Variable Correlation with Total Score (r) Remarks
Social Relations 3 0.70 Valid
Job Achievement3 0.14 Not Valid
Work-Life Balance 4 0.72 Valid
Social Relations 4 0.30 Valid
Job Achievement4 0.75 Valid

e Items with a correlation value of r > 0.3 are considered valid as they have a
significant relationship with the total score.

o Most of the variables are valid, indicating that the items are relevant in measuring
job satisfaction.

e Some items, such as Work Environment 2 and Job Achievement 2, have low or

negative correlations, so they are considered not valid.

Reliability Test
The reliability test was performed to assess the internal consistency of the

instrument using Cronbach's Alpha coefficient. The results are as follows:
Method Cronbach's Alpha Remarks
Cronbach's Alpha 0.812 Reliable

e ACronbach's Alpha value of 0.812 indicates that the questionnaire has good internal
consistency.

e The instrument can be relied upon to measure the respondents' job satisfaction.

Correlation Analysis Between Variables
Correlation analysis was used to evaluate the relationships between the main

variables. The correlation matrix between variables is displayed in the table below:

Variable Pair Correlation (r) Remarks

Work Environment 1 & Work-Life Balance1 0.90 Very Strong Relationship
Job Achievement 1 & Work Environment 3 0.92 Very Strong Relationship
Work Environment 2 & Social Relations 2 0.55 Moderate Relationship
Social Relations 2 & Work-Life Balance 4 -0.18 Weak Relationship
Work Environment 1 & Work Environment2 -0.43 Negative Relationship
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Explanation:

o The variable Work Environment 1 has a very strong correlation with Work-Life
Balance 1 (r = 0.90), indicating that a supportive work environment influences the
ability of employees to maintain a work-life balance.

e Job Achievement 1 and Work Environment 3 have a high correlation (r = 0.92),
suggesting that a good work environment improves job achievement.

o The negative correlation between Work Environment 1 and Work Environment 2 (r =
-0.43) indicates that an inflexible work environment has an opposing effect on job

satisfaction.

5. DISCUSSION

In this study, the findings reveal that the majority of items in the questionnaire are
valid, indicating that the instrument effectively measures the key dimensions of job
satisfaction (Nagy, M. S. 2002). However, certain items, such as Job Achievement 2, were
found to be invalid and require further review. The reliability test showed that the
instrument has good internal consistency, with a Cronbach's Alpha value of 0.812,
suggesting that the results obtained from the questionnaire are stable and reliable.
Regarding the relationship between variables, the study found a very strong correlation
between the work environment and work-life balance, with a correlation coefficient of
0.90. This indicates that a supportive work environment plays a significant role in helping
employees maintain a healthy balance between their work and personal lives. Furthermore,
a positive correlation was found between job achievement and the work environment, with
a correlation coefficient of 0.92, suggesting that a conducive work environment contributes
to better job performance. However, the study also uncovered a negative correlation
between certain aspects of the work environment, indicating that a rigid or inflexible
environment can negatively affect job satisfaction (Ahmad, K. Z. B., Jasimuddin, S. M.,
& Kee, W. L. 2018). Social relationships at work were found to be a significant factor in
job satisfaction, with positive relationships contributing to higher satisfaction levels (Bella,
2023). Nevertheless, conflicts in social relationships were shown to have a detrimental
effect on employees' motivation and overall satisfaction (Paais, M., & Pattiruhu, J. R.
2020). Based on these findings, it is evident that organizations should prioritize creating a
supportive and flexible work environment, especially for employees who are distanced
from their families, as this can significantly improve their work-life balance and,

consequently, their job satisfaction.
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6. CONCLUSION
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Based on the research results regarding the relationship between personal family

conditions and job satisfaction among tax examiners at the Primary Tax Service Office in

Pangkalan Kerinci, several conclusions can be drawn:

a. Instrument Validity and Reliability

o

The research instrument, namely the Minnesota Satisfaction Questionnaire
(MSQ-13), has been proven to be valid and reliable in measuring job satisfaction.
Most items demonstrated significant correlation with the total score (valid), with

a Cronbach's Alpha value of 0.812, indicating good internal consistency.

b. Relationship Between Variables

o

The work environment has a strong relationship with job satisfaction, particularly
in supporting work-life balance and job performance (Susanto, 2022). A
supportive work environment facilitates employees in being more productive and
feeling satisfied with their work.

Work-life balance is greatly influenced by personal family conditions (Gragnano,
A., Simbula, S., & Miglioretti, M. 2020). Employees who are geographically
distant from their families face greater challenges in maintaining a balance
between work and personal life, which impacts their job satisfaction levels.
Positive social relationships in the workplace significantly contribute to job
satisfaction. However, social conflicts or disharmony within the team can reduce
employee motivation and satisfaction (Bulinska-Stangrecka, H., & Bagienska, A.
2021).

Job performance has a strong relationship with the recognition and rewards
received from superiors and acknowledgment of individual contributions. When

employees feel valued, they are more likely to be satisfied with their work.

c. Key Factors Affecting Job Satisfaction

o

The key factors affecting job satisfaction are a supportive work environment
(Irabor, I. E., & Okolie, U. C. 2019). followed by work-life balance and positive
social relationships. These factors are more significant than personal family
conditions directly, although family conditions have an indirect impact through

work-life balance.
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LIMITATION

The limitations of this study are as follows. First, the sample size was relatively small,
consisting of only 10 tax examiners at the Primary Tax Service Office in Pangkalan Kerinci.
As a result, the findings may not be generalizable to a broader population of tax examiners or
employees in other sectors, limiting the external validity of the study (Blom-hansen, et all,
2021). Second, the research was conducted in a single organization, which means the results
may not be applicable to other institutions or workplaces, as work environments and family
conditions may vary across different settings. Third, the study relied on self-reported data
through questionnaires, which may be subject to biases such as social desirability bias, where
respondents may not provide entirely accurate information about their work-life balance or
personal circumstances. Fourth, the study focused only on specific aspects of family conditions,
such as marital status, the number of children, and physical distance from family, without
exploring other important family dynamics, such as caregiving responsibilities or financial
pressures, which could have offered a more comprehensive understanding of the relationship
between family conditions and job satisfaction. Lastly, the research employed a cross-sectional
design (Hunziker, S., & Blankenagel, M. 2024), which only captures the relationship between
family conditions and job satisfaction at one point in time (Maier, C., Thatcher, J. B., Grover,
V., & Dwivedi, Y. K. 2023).. A longitudinal approach would be more effective in examining

how changes in family conditions may influence job satisfaction over time.
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