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Abstract: This study aims to analyze innovations in official travel administration based on information
technology in supporting the efficiency of regional government budgets. This research employs a
qualitative approach using the Qualitative Secondary Analysis (QSA) method by utilizing various
secondary data sources, such as policy documents, government reports, and relevant research and
academic journals. The results indicate that the implementation of an information technology-based
official travel administration system has successfully transformed bureaucratic processes from manual
to digital systems. The submission, approval, execution, and reporting of official travel, which were
previously carried out through physical documents, can now be conducted through an integrated
electronic system. The digitalization of administrative processes has had a significant impact on
improving the efficiency of administrative service time. Employees no longer need to go through
lengthy bureaucratic procedures to obtain travel approval, as the entire process can be conducted
online through an application system. This aligns with the concept of digital transformation in
government, which emphasizes the utilization of information technology to enhance the efficiency of
public organizations. The implementation of an information technology-based official travel
administration system also increases transparency and accountability in managing official travel
budgets. The digital system allows all administrative processes related to official travel to be
systematically recorded and electronically documented. With a digital system in place, the potential for
misuse of official travel funds such as fictitious trips, duplicate activities, or manipulation of expense
reports can be minimized.

Keywords: Budget Efficiency; Information Technology; Innovation; Official Travel Administration;
Regional Government.

1. Introduction

The demand for effective, efficient, and transparent governance has increasingly grown
alongside the development of the good governance paradigm in public administration.
Regional governments, as providers of public services, are expected to manage resources
optimally, including budget management. One significant component of expenditure in
regional government budgets is official travel, which supports activities such as coordination,
supervision, guidance, and the execution of governmental duties across vatrious regions. In
practice, the administration of official travel often faces challenges such as slow administrative
processes, non-integrated record-keeping, and potential inefficiencies in budget utilization.
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Administratively, official travel requites various supporting documents, including
Assignment Orders (Surat Perintah Tugas — SPT), Official Travel Orders (Surat Perintah
Perjalanan Dinas — SPPD), travel reports, and financial accountability records. Official travel
is a core administrative instrument in regional government operations, enabling coordination
between administrative units, policy implementation oversight, intergovernmental
collaboration, and the delivery of public services beyond the central office. In a decentralized
government system, regional officials often rely on official travel to conduct field supervision,
attend intergovernmental meetings, support executive leadership functions, and ensure the
continuity of administrative services. Thus, official travel is not merely a logistical activity but
a component embedded in bureaucratic functions that support legal mandates and policy
objectives. From a public administration perspective, official travel facilitates organizational
connectivity and administrative tresponsiveness, particularly in territorially dispersed
jurisdictions where face-to-face interaction remains institutionally significant (Sari et al.,
2025).

In many regional government agencies, these administrative processes are still conducted
manually or using simple office applications that are not integrated. This situation can lead to
delays in administrative procedures, errors in data recording, and difficulties in monitoring
the use of official travel budgets. Manual data management also increases the risk of data loss
and slows down the preparation of financial reports (Agusniar & Aryanti, 2022). Moreover,
weak management systems for official travel can result in suboptimal accountability and
transparency in budget utilization. Several studies have shown that pootly managed travel
administration can lead to inefficiencies, such as duplicate tasks, uneven workload
distribution, and potential misuse of travel activities. Therefore, a more structured and
integrated management system is required to enhance efficiency and accountability in the use
of official travel budgets in regional government environments (Nurcahyo & Agustina, 2012).

With the advancement of information and communication technology, various public
sector organizations have begun to leverage digital technology to improve administrative
processes and data management. The implementation of information technology-based
systems in government administration is part of e-government initiatives aimed at improving
public service quality, bureaucratic efficiency, and governance transparency. Information
technology enables administrative processes that were previously manual to be conducted
digitally, integrated, and systematically documented.

In the context of official travel administration, the application of information technology
systems can assist government agencies in managing all administrative processes more
effectively. Travel information systems allow for the electronic creation of SPT and SPPD
documents, integrated travel data recording, and real-time budget monitoring. Furthermore,
digital systems can facilitate reporting and accountability for official travel, thereby improving
financial administration transparency in regional governments (Azahari et al., 2024). Research
on the development of official travel information systems indicates that web-based
applications can enhance administrative efficiency and minimize errors in data processing.
Such systems enable more structured and accurate management of travel data, facilitating
monitoring and reporting processes. With digital systems in place, processes that previously
required significant time can now be completed more quickly and efficiently (Damayanti et
al., 2025).

Additionally, innovation in public administration has become a key strategy for
improving government organizational performance. Administrative innovation can include
the application of new methods, work systems, or technology utilization to enhance the
effectiveness and efficiency of public services. In the context of regional governments,
information technology-based innovations in official travel administration can provide
solutions to bureaucratic challenges, such as complex administrative procedures, poor data
integration, and weak oversight of budget utilization.

The implementation of official travel information systems not only offers administrative
benefits but also has implications for regional government budget efficiency. Digital systems
enable governments to plan official travel in a more controlled manner, monitor budget usage
transparently, and reduce potential wastage. These systems also allow for data integration
across units, facilitating coordination and decision-making in managing official travel budgets.
Furthermore, digital transformation in government administration aligns with bureaucratic
reform agendas that emphasize efficiency, transparency, and accountability. Regional
governments are encouraged to develop technology-based innovations to improve
governance quality. Digitalization of administrative processes represents a strategic step
toward achieving a more modern, adaptive, and responsive bureaucracy.
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Nonetheless, implementing information technology-based administrative innovations in
official travel management still faces challenges. These include limitations in human resoutces
with IT competencies, digital infrastructure constraints, and organizational resistance to
changes in work systems. Therefore, in-depth academic studies are needed to examine how
IT-based innovations in official travel administration can be effectively implemented to
support regional government budget efficiency. Based on the above discussion, research on
information technology-based innovations in official travel administration to support regional
government budget efficiency is essential. This study is expected to contribute to the
development of public administration innovation concepts and provide policy
recommendations for regional governments to enhance budget management efficiency
through the utilization of information technology

2. Literature Review

Concept of Public Administration

Public administration is a discipline that studies the processes of government policy
implementation and the management of public sector organizations to achieve the goals of
serving society. Public administration is not only concerned with policy execution but also
encompasses planning, organizing, implementation, and oversight of the use of public
resources.

According to Henry (2015), public administration is a combination of theory and
practice aimed at promoting understanding of government and improving the efficiency and
effectiveness of public organizations. Public administration also involves efforts to manage
government programs to provide the best possible services to the public. Meanwhile, Waldo
(1984) states that public administration is a management process involving people,
organizations, and resources to implement public policy effectively. In this context, public
administration serves as a key instrument in achieving development objectives through the
professional management of government organizations.

According to Pasolong (2007), public administration is a form of cooperation carried
out by a group of people or institutions in performing governmental duties to meet public
needs efficiently and effectively. Meanwhile, Ibrahim (2007) defines public administration as
“all efforts in government implementation, including governmental management activities
(planning, organizing, implementation, and supervision of development) through a working
mechanism supported by human resources.” In the practice of regional governance, public
administration relates to various bureaucratic activities, including budget management,
personnel administration, and operational administration such as official travel. Proper
administrative management supports the creation of effective, transparent, and accountable
governance.

Public administration has a scope that is implicitly related to governance. As Syafi’i
(20006) explains, the scope of public administration includes: “in the field of relationships,
events, and governmental phenomena as frequently described by governance experts,
covering central government administration; regional government administration; sub-district
administration; village administration; city administration; administrative departments; and
non-departmental administration. In the field of authority, as often described by foreign
political science experts, it includes domestic political administration; political party
administration; NGO community roles; government policy administration; policy, wisdom,
condition, and government roles.”

The scope of public administration is highly complex and depends on the evolving needs
of society. According to Pasolong (2007), there are eight areas of public administration:
“public policy, public bureaucracy, public management, leadership, public services, civil
service administration, performance, and public administration ethics.

E-Government

. In general, E-Government is defined as an information management system and public
service delivery mechanism based on the internet. These services are provided by the
government to the public. By leveraging the internet, a wide variety of service modalities
emerge, enabling citizens to play an active role. Citizens are expected to independently register
for permits, monitor processing progress, and directly carry out various public services. With
internet technology, all these activities can be performed from anywhere and at any time
(Hardiyansyah, 2003).
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Belanger and Carter (2012) describe E-Government as the use of information
technology to enable and enhance the efficiency of government services provided to citizens,
employees, businesses, and institutions. The United Nations Development Programme
(UNDP) defines E-Government as “the application of Information and Communication
Technology (ICT) by government agencies. E-Government is the use of information and
communications technology (ICT) to promote more efficient and cost-effective government,
facilitate more convenient government services, allow greater public access to information,
and make government more accountable to citizens” (Indrajit, 2004).

E-Government refers to the use of information technology by government agencies,
which has the capacity to transform interactions with citizens, businesses, and other
governmental units. The technology can provide diverse benefits, such as improved citizen
services, enhanced interaction with the business and industrial sectors, citizen empowerment
through access to information, and more efficient government management. The outcomes
include reduced corruption, increased transparency, greater convenience, higher government
revenue, and/or cost reduction (Gronlund, 2008). E-Government serves as the frontline
effort of governments in providing information and services to the public, business groups,
government employees, and civil society organizations (Yu-Che & Perry, 2003).

Furthermore, Awan (2015) defines E-Government as electronic interaction—
transactions and information exchange—between the government, citizens (individuals and
businesses), and employees. E-Government facilitates achieving multiple objectives more
effectively, including the provision of government services to citizens, improving
communication with business and industry, empowering citizens through information access,
and creating more competent government management. One of the most prominent E-
Government services is the provision and use of web-based information pages, commonly
known as the World Wide Web.

The essential goal of E-Government is to provide online services that are easily
accessible to everyone, regardless of time and place. Additionally, E-Government aims to
deliver services without the need for intervention by public institution employees or long,
complicated queues. The fundamental objectives include:

a. Improving the quality of public services through the use of IT in government operations.

b. Establishing clean, transparent governance that can effectively respond to changing
demands.

c. Enhancing organizational structures, management systems, and governmental work

processes (Blueprint Sistem Aplikasi e-Government, 2004).

Innovation in Public Administration.

Innovation relates to something new for individuals, organizations, society, or specific
situations. Innovation itself involves the development and implementation of something
novel. The term “new” here does not necessarily refer to an entirely original product, but
rather to “newness.” This newness implies that innovation is the creation and implementation
of existing elements into a new combination. Newness is also linked to the dimensions of
space and time (Prabowo et al., 2022).

Innovation consists of generating new ideas and implementing them into new products,
processes, or services. It is a long and cumulative process involving multiple organizational
decision-making stages, from the idea generation phase to implementation (Urabe et al.,
1988). Innovation is viewed as the process of adopting or implementing new ideas, where
these ideas are transformed into actual products or services (Godin, 2014; Osborne, 2013).

Historically, innovation has been more prevalent in the private sector because it can
overcome various constraints that hinder innovation. The private sector has embraced the
motto “innovate or die,” whereas the public sector often treats innovation as optional or
discretionary. Public institutions rarely face existential risk if they do not innovate; however,
without innovation, governments may lose legitimacy and public trust (Prabowo et al., 2022).

The potential benefits of innovation in the public sector are substantial, and the size of
the public sector varies by country. On average, the public sector constitutes about one-third
of a nation’s economy. This scale indicates that public sector innovation has the potential to
contribute significantly to economic growth and national prosperity—directly by reducing the
costs of public service delivery and improving the quality and composition of services, and
indirectly by enhancing the private sector through expanded and improved infrastructure
provided by the public sector (Osborne & Brown, 2012).

Innovation is necessary to improve and enhance the quality, efficiency, and effectiveness
of public service delivery. Through innovation, systems, methods, and technologies can be
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developed to reduce costs, shorten service times, streamline bureaucracy, and, importantly,
increase public trust in government performance. Public service innovation represents a
breakthrough in service delivery, whether through original creative ideas or
adaptations/modifications, which provide direct and indirect benefits to society. Original
creative ideas represent the positive value of public service providers in delivering novelty in
their services (Prabowo et al., 2022).

Public sector innovation has its roots in studies primarily focused on private sector
innovation (Moore & Hartley, 2008; Torfing et al., 2020). Innovation is also critical for
effective public service management in dynamic and increasingly diverse societies where
individuals demand higher quality services. New ICT and communication technologies, new
work practices, new forms of social and family organization, and social changes have led to
the fragmentation of previously homogeneous social groups.

According to Kuratko (2007), innovation can be classified into four types:

a. Invention — the creation of a new product, service, or process that has never been
performed before. This concept is often considered revolutionary.

b. Extension — the development of an existing product, service, or process. This involves
applying ideas from something that already exists to create a difference.

c. Duplication — the imitation of an existing product, service, or process. Duplication,
however, does not merely copy; it adds creative enhancements to improve the concept
and make it competitive.

d. Synthesis — the combination of previously existing concepts and factors into a new
formulation. This process involves integrating multiple ideas or products to create a new
product that can be applied in innovative ways.

Public sector innovation may relate to new outcomes (e.g., new services), the processes
used to achieve them (e.g., co-design), and the support provided to facilitate these processes
(e.g., innovation labs supporting teams in co-design to generate innovative outcomes)
(Néhlinder & Eriksson, 2019). Public sector innovation is often driven by public sector agents
(e.g., civil servants, public institutions, state-owned enterprises) and typically involves or
affects actors across the entire ecosystem. However, at times, innovation in the public sector
can also be driven by actors primarily outside the public sector.

Budget Efficiency Theory

Law No. 1 of 2020 on State Financial Policy and Financial System Stability states that
the budget, as a tool for management accountability and economic policy, functions to
achieve economic growth, stability, and equitable income distribution in order to realize
national objectives. In this context, budgeting is a process or method for preparing an
organization’s budget. Generally, budgeting in public sector organizations is an important and
strategic stage, considered complex and containing various administrative nuances as well as
high political dynamics.

Budget efficiency is one of the key principles in public financial management. Efficiency
relates to an organization’s ability to use resources optimally to achieve maximum results.
According to Mardiasmo (2018), efficiency is the relationship between output and input,
where an activity is considered efficient if it produces optimal output with minimal resource
usage.

In the context of public finance, Mahmudi (2015) explains that budget efficiency reflects
the extent to which government budget use can generate maximum benefits for society.
Indicators of budget efficiency include operational cost savings, optimization of resource use,
reduction of budget waste, and increased organizational productivity. In the administration
of official travel, budget efficiency can be achieved through more structured system
management, effective supervision, and the use of information technology to minimize
administrative errors and cost overruns.

Budget efficiency is a key indicator of public financial management, reflecting the
government’s ability to utilize financial resources optimally to achieve development goals. In
this context, efficiency is not merely understood as cost-saving but rather as the ability to
produce maximal outputs or outcomes with minimal inputs. Mahmudi (2015) states that
efficiency is achieved when there is a balance between the inputs used and the results
obtained. This means that a process or activity is considered efficient if the resources
employed such as time, effort, money, or materials—are proportional and aligned with the
results or benefits produced. In other words, there is no waste, and every input contributes
meaningfully to the output.
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The OECD (2007) emphasizes the importance of the Value for Money (VEM) principle
in budget policy. VIM stresses that every expenditure or allocation of public funds must
provide the best value to society, not merely consume the budget. This principle requires that
budgets be prepared and implemented by considering three main aspects: economy (cost-
saving), efficiency (optimal use of resources), and effectiveness (achieving desired objectives).
In public financial management, applying VM ensures that every unit of currency spent truly
generates benefits equivalent to or greater than the costs incurred. Therefore, this principle is
critical to promoting transparency, accountability, and quality of public spending, as well as
ensuring that budget policies have a real positive impact on development and societal welfare.

3. Materials and Method

This study employs a qualitative method with a Qualitative Secondary Analysis (QSA)
approach, which involves analyzing qualitative data through the use and re-analysis of existing
secondary data (Greenwood, 2020). Data were collected from various sources, including
previous research, working papers, conference proceedings, mass media, and other
documents relevant to the research topic. The data collection process was conducted
systematically, using clear selection criteria such as relevance to the research questions, source
credibility, and the completeness of the information presented.

The data analysis process was conducted in three main stages following a descriptive
approach: data reduction, data presentation, and conclusion drawing (Miles & Huberman,
2009). During the data reduction stage, information from various documents was filtered and
selected according to the research focus, eliminating irrelevant or low-quality data. The
reduced data were then presented in thematic narratives or visualizations, such as tables or
diagrams, to support analysis. The final stage involved drawing conclusions, in which the
synthesized findings were used to answer the research questions in an integrated manner.

To ensure the validity of the data, source triangulation was applied. Triangulation
involved comparing information from different documents and sources to identify
consistency, gaps, or discrepancies in the data. This step aims to reduce bias, enhance the
reliability of the findings, and strengthen the analytical foundation. By applying the Qualitative
Secondary Analysis approach, the study focuses on an in-depth evaluation of secondary data.

4. Results and Discussion

Official travel represents a significant component of operational expenditures within the
structure of the Regional Revenue and Expenditure Budget (APBD). Travel expenses are
generally used to support activities such as coordination, consultation, program monitoring
and evaluation, and other governmental functions requiring the mobility of regional
government officials.

In conventional administrative practice, official travel management is still largely
conducted manually. This process includes the preparation of Assignment Letters (SPT),
Official Travel Orders (SPPD), financial administration records, as well as travel reporting
and accountability procedures. Manual systems often result in various problems, including:
slow and bureaucratic administrative processes, potential administrative errors and document
duplication, lack of budget transparency, high reliance on physical documents, and weak
oversight of travel budget utilization.

These conditions have prompted regional governments to implement administrative
innovations through the use of information technology. This innovation has taken the form
of an electronic official travel administration system (e-official travel or e-SPPD) integrated
with regional financial information systems. The implementation of IT-based systems aligns
with national policies regarding Electronic-Based Government Systems (SPBE), which aim
to enhance effectiveness, efficiency, transparency, and accountability in government
administration (Ministry of PANRB, 2020).
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a. Digitalization of Official Travel Administration

Research indicates that the implementation of IT-based official travel administration
has transformed bureaucratic processes from manual to digital systems. Digitalization
encompasses all stages of official travel administration, from submission, approval, and
execution to reporting. Through electronic systems, travel requests are submitted via
web-based applications or internal government information systems. Employees
planning to travel input activity data, travel objectives, estimated costs, and supporting
documents into the system. The system then automatically processes requests through
electronic approval mechanisms by authorized officials. Digitalization offers several
advantages, including faster administrative processes, reduced data entry errors,
improved document use efficiency, and easier administrative oversight.

According to Heeks (2000), digitalization of government administration via
information technology enhances organizational efficiency because administrative
processes become more structured, automated, and systematically documented.
Moreover, electronic systems enable data integration across government units, allowing
real-time access to travel information for relevant stakeholders.

b. Integration of Travel Systems with Regional Financial Systems

A key finding is the integration of the official travel system with regional financial
management systems. This integration allows travel requests to be made based on
available budget allocations in the respective agency’s budget documents. In the
integrated system, every travel request is automatically linked to available budget data. If
funds are insufficient, the system notifies the user, preventing further processing. This
integration provides several benefits, including increased budget planning accuracy,
prevention of overspending, easier monitoring of budget usage, and enhanced
accountability in regional financial management. According to Mardiasmo (2018),
effective public sector financial management requires information systems capable of
providing accurate and timely financial data to support better decision-making. Integrated
digital systems allow regional governments to monitor travel budget usage transparently
and systematically.

c. Electronic Approval System (Digital Approval)

IT-based travel administration also incorporates an electronic approval system.
Approvals are no longer carried out via physical document disposition but through an
electronic system accessible by authorized officials. Officials can approve requests
directly through the application without being physically present, providing flexibility in
decision-making and accelerating bureaucratic workflows. According to Fountain (2001)
in digital government theoty, using information technology in administrative decision-
making reduces bureaucratic barriers and increases government organizational efficiency.
Digital systems also provide an audit trail documenting the entire approval process,
enhancing transparency and administrative accountability.

d. Impact on Efficiency

One of the most significant impacts of I'T-based travel administration systems is the
increased efficiency of administrative processes. In manual systems, travel requests often
take considerable time due to bureaucratic stages such as form filling, document printing,
and manual disposition. Digital systems allow these processes to be completed faster as
all stages are managed electronically. According to Laudon & Laudon (2016),
management information systems improve operational efficiency by accelerating
information flow and reducing unnecessary administrative processes. Research shows
that digitalization of travel administration significantly reduces processing time,
enhancing the productivity of regional government staff.

Digital systems also reduce the use of physical documents. Documents such as SPT,
SPPD, travel reports, and financial accountability forms can be stored digitally, reducing paper
usage and printing costs. This not only improves operational efficiency but also supports
papetless office policies. According to Gil-Garcia & Helbig (20006), digital public
administration reduces operational costs through decreased paper usage and optimized 1T-
based administrative processes.

IT-based travel administration also enhances the efficiency of regional budget
management. Digital systems allow for systematic and transparent monitoring of budget
utilization. Local governments can track the number of official travels per agency and the
associated budget, providing a basis for evaluation and expenditure control. According to
Anthony & Young (2003), effective financial information systems are key instruments for
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improving public sector budget management. Therefore, IT-based travel administration can
serve as an effective internal control tool for regional financial management.

Adoption of Innovation Diffusion of Innovations Theory. According to Rogers (2003),
the adoption of innovation in organizations is influenced by five key characteristics:

a. Relative Advantage — IT-based travel administration offers a relative advantage over
manual systems by increasing administrative efficiency, accelerating bureaucracy, and
enhancing budget transparency.

b. Compatibility — This innovation aligns with the bureaucratic reform agenda and
government policies regarding digitalization through SPBE.

c. Complexity — Although digital systems have inherent complexity, this can be addressed
through training and capacity building for government staff.

d. Trialability — I'T-based travel administration systems can be piloted in selected agencies
before wider implementation.

e. Observability — Benefits of the innovation can be readily observed through improved
administrative efficiency, reduced operational costs, and increased budget transparency.

Based on this analysis, it can be concluded that IT-based official travel administration
innovation possesses characteristics that support successful innovation adoption within
government organizations.

5. Conclusion

The implementation of an information technology-based official travel administration
system has successfully transformed bureaucratic processes from manual to digital. The
submission, approval, execution, and reporting of official travel, which were previously
managed through physical documents, can now be conducted via an integrated electronic
system. This digitalization of administrative processes has significantly increased the efficiency
of administrative service delivery. Employees no longer need to navigate lengthy bureaucratic
procedures to obtain travel approvals, as the entire process can be completed online through
an application system. This aligns with the concept of digital transformation in government,
which emphasizes the use of information technology to enhance the efficiency of public
organizations.

The adoption of an IT-based travel administration system also improves transparency
and accountability in the management of travel budgets. The digital system enables all
administrative processes to be systematically recorded and electronically documented. With
this system, the potential for misuse of travel funds—such as fictitious travel, duplicated
activities, or manipulated expense reports—can be minimized.

This study contributes to the development of public administration research, particularly
in the areas of bureaucratic innovation and digital transformation in government. The findings
indicate that leveraging information technology in government administration can enhance
public organizational efficiency while strengthening transparency and accountability in
regional financial management. The study also reinforces the relevance of Diffusion of
Innovation theory, which explains the process of innovation adoption within government
organizations. Innovation characteristics, such as relative advantage, compatibility with
organizational needs, and the observability of benefits, were shown to influence the successful
implementation of I'T-based travel administration innovations.

Practically, this research highlights the importance of digitalizing government
administration as a strategy to improve the efficiency of regional budget management.
Regional governments should promote the development of integrated administrative
information systems to support more effective and efficient governance. Implementing I'T-
based travel administration systems can also serve as a form of bureaucratic innovation that
supports the bureaucratic reform agenda and the implementation of Electronic-Based
Government Systems (SPBE).

This study has several limitations. First, it focuses solely on the implementation of IT-
based travel administration innovations in a specific regional government context, which may
limit the generalizability of the findings. Second, the research emphasizes administrative and
budget efficiency aspects, without deeply exploring the technical development of the IT
systems used. Based on these limitations, future research could explore the following areas:
comparative analysis of digital travel administration system implementations across various
regional governments; evaluation of the long-term impact of administrative digitalization on
regional expenditure efficiency; analysis of the integration of travel administration systems
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with smart government platforms; and studies on information system security in digital
government administration.

Author Contributions: “Conceptualization, N.M.S.; U.A.; Methodology, N.M.S.; S.P.; D.F,;
Formal analysis, N.M.S.; D.F.; Writing, N.M.S. The authors has read and agreed to the
published version of the manuscript”

Funding: “This research received no external funding”

Data Availability Statement: “This article is a literature review and does not generate new
primary data. All materials analyzed in this study are derived from publicly available secondary
sources, including peer-reviewed journal articles and conference proceedings indexed in
recognized academic databases.”

Acknowledgments: “The authors gratefully acknowledges institutional and academic
support that facilitated the completion of this review. The author also acknowledges the use
of artificial intelligence assisted tools for language refinement and editotial support, applied
in accordance with responsible research and publication ethics, without altering the scholarly
interpretation or substantive content of the manuscript.”

Conflicts of Interest: “The authors declare no conflict of interest.”.

References

Agusniar, C., & Aryanti, L. (2022). Sistem informasi surat perintah perjalanan dinas pada bagian umum sekretariat daerah Kabupaten
Bireuen. Sisfo: Jurnal Iimiah Sistem Informasi, 6(2), 1-10. https://doi.org/10.29103/sisfo.v6i2.10138

Anthony, R. N., & Young, D. W. (2003). Management control in nonprofit organizations. McGraw Hill.

Awan, O. (2015). "E-Governance and volunteerism: A factsheet." In United Nations: State of The World Volunteerism Report, Transforming
Governance. United Nation Volunteers.

Azahari, A., Andrea, R., Lailiyah, S., & Fitnanda, F. (2024). Program pengabdian masyarakat: Sistem informasi administrasi petjalanan
dinas pada kantor gubernur Provinsi Kalimantan Timur di biro umum. SEBATIK, 22(2), 131-137.
https://doi.org/10.46984/sebatik.v22i2.341

Belanger, F., & Carter, L. (2012). "Digitizing government interactions with constituents: An historical review of e-government research
in information systems." Journal of the Association for Information Systems, 13(5), 363-394. https://doi.org/10.17705/1jais.00295

Damayanti, A. D., Fatah, Z., & Homaidi, A. (2025). Perancangan sistem informasi surat perintah perjalanan dinas (Studi: Dinas
Perhubungan Kabupaten Bondowoso). Jurnal Jamastika, 4(1), 62-68. https://doi.org/10.35473 /jamastika.v4i1.3620

Fountain, J. E. (2001). Buzlding the virtual state: Information technology and institutional change. Brookings Institution Press.

Gil-Garcia, J. R., & Helbig, N. (20006). Exploring e-government benefits and success factors. Government Information Quarterly.
https://doi.org/10.4018/978-1-59140-789-8.ch122

Godin, B. (2014). The vocabulary of innovation: A lexicon. Project on the Intellectual History of Innovation, Working Paper, 20.
Greenwood, S. (2020). Conducting qualitative secondary data analysis: PGT projects (No. 2). Glasgow.

Gronlund, A. (2008). Electronic government. In A. V. Anttiroiko & M. Malkia (Eds.), Encyclopedia of digital government (Nolume I). Hershey:
Idea Group Reference.

Hardiyansyah. (2003). E-government: Upaya meningkatkan kualitas pelayanan publik pada era otonomi daerah melalui penggunaan
teknologi web. Jurnal Ilmiah MATRIK, 5(3).

Heeks, R.  (20006).  Implementing — and — managing  e-government: ~ An  international  text. ~SAGE ~ Publications  Ltd.
https://doi.org/10.4135/9781446220191

Henry, N. (2015). Public administration and public affairs. New York: Routledge. https://doi.org/10.4324 /9781315663067
Ibrahim, A. (2007). Pokok-pokok administrasi publik & implementasinya. Bandung: PT Refik.

Indrajit, R. E. (2004). Electronic government: Strategi pembangunan dan pengembangan sistem pelayanan publik berbasis teknologi digital. Y ogyakarta:
Andi.

Kuratko, D. (2007). Entrepreneurship: A contemporary approach (7Tth ed.). Thompson Learning,.
Laudon, K. C., & Laudon, J. P. (2016). Management information systems. Pearson.

Mahmudi. (2015). Manajemen kinerja sektor publik. Y ogyakarta: UPP STIM YKPN.
Mardiasmo. (2018). Akuntansi sektor publik. Y ogyakarta: Andi.


https://doi.org/10.29103/sisfo.v6i2.10138
https://doi.org/10.46984/sebatik.v22i2.341
https://doi.org/10.17705/1jais.00295
https://doi.org/10.35473/jamastika.v4i1.3620
https://doi.org/10.4018/978-1-59140-789-8.ch122
https://doi.org/10.4135/9781446220191
https://doi.org/10.4324/9781315663067

International Journal of Humanities and Social Sciences Reviews 2026 , vol. 3, no. 2, Sari, et al. 38 of 38

Miles, M. B., & Huberman, A. M. (2009). Analisis data kualitatif. Ul Press.

Moore, M., & Hartley, J. (2008). Innovations in governance. Public — Management  Review, 10(1),  3-20.
https://doi.org/10.1080/14719030701763161

Nurcahyo, W., & Agustina, Y. (2012). Pengembangan sistem informasi berbasis web manajemen perjalanan dinas satuan kerja perangkat
daerah (SKPD). Jurnal Ekonomi Dan Bisnis, 11(1), 61-70. https://doi.org/10.32722/eb.v11i1.105

OECD. (2007). Performance budgeting in OECD countries. Paris: OECD Publishing.
Osborne, S. P. (2013). Voluntary organizations and innovation in public services. Routledge. https://doi.org/10.4324/9780203068014

Osborne, S. P., & Brown, K. (2012). Managing change and innovation in public service organizations. In Managing Change and Innovation in Public
Service Organizations. https://doi.org/10.4324 /9780203391129

Pasolong, H. (2007). Teori administrasi publik. Alfabeta, Bandung.
Prabowo, H., Suwanda, D., & Syafri, W. (2022). Inovasi pelayanan pada organisasi publik. Bandung: PT REMAJA ROSDAKARYA.

Sari, N. M., Albab, U., Pramono, S., & Ferriswara, D. (2025). Administrative efficiency in official travel management: A literature review
on bureaucratic processes and cost control in local government. Dynanics Social: International Journal of Social Sciences and Commmunication,
2(1), 90-105. https://doi.org/10.70062/dynamicssocial.v2i1.266

Syafi'i, 1. K. (2000). Limu administrasi publik. Jakarta: PT Asdi Mahasatya.

Torfing, J., Andersen, L. B., Greve, C., & Klausen, K. K. (2020). Public governance paradigms: Competing and co-existing. Edward Elgar
Publishing. https://doi.org/10.4337 /9781788971225

Urabe, K., Child, ], & Kagono, T. (1988). Innovation and management: International comparisons. de Gruyter Berlin.
https://doi.org/10.1515/9783110864519

Waldo, D. (1985). Pengantar studi administrasi (S. W. Admosoedanno, Trans.). Jakarta: Aksara Baru.

Yu-Che Chen, & James Perry. (2003). Outsourcing for e-government: Managing for success. Public Performance & Management Review,
26(4), 404-421. https://doi.org/10.1177/1530957603026004007



https://doi.org/10.1080/14719030701763161
https://doi.org/10.32722/eb.v11i1.105
https://doi.org/10.4324/9780203068014
https://doi.org/10.4324/9780203391129
https://doi.org/10.70062/dynamicssocial.v2i1.266
https://doi.org/10.4337/9781788971225
https://doi.org/10.1515/9783110864519
https://doi.org/10.1177/1530957603026004007

