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Abstract: Both the process of democratization and the societal change that has taken place in
Indonesia have been significantly influenced by globalization. The purpose of this study is to conduct
a literature review that focuses on the relationship between globalization, social transformation, and
the growth of democracy in Indonesia. With the help of a qualitative methodology that is founded on
literature studies, this research investigates the ways in which the flow of information, technology, and
global values influences the mentalities of individuals, as well as the social structures and political
dynamics in Indonesia. The findings of the study indicate that globalization fosters the development
of a society that is more receptive to democratic principles, such as the protection of human rights, the
freedom of expression, and the provision of opportunities for political engagement. There are,
however, challenges that come along with globalization. These challenges include socio-economic
inequality, the erosion of local values, and threats to ethnic and cultural sovereignty. With globalization
serving as a catalyst in improving political freedom and expanding civil society involvement, the process
of democratization in Indonesia developed fast after the reforms that took place in 1998. The findings
of this study highlight the significance of policies that are capable of striking a balance between the
impact of globalization and the maintenance of local identity. This is necessary in order to bring about

social change that is inclusive and to enhance democracy in Indonesia in a way that is sustainable.
Keywords: Democratization; Globalization; Indonesia; Social Change

1. Introduction

Globalization is an inescapable reality of the contemporary day, marked by heightened
economic, social, cultural, and political interdependence among nations worldwide. This
phenomena is expedited by advancements in information and communication technology,
transportation, and the legalization of international trade. In Indonesia, globalization began
to exert a notable influence, particularly following the reform phase in 1998, when the nation
embraced the influx of global transformations throughout several facets of life. Globalization
presents both opportunities and problems that significantly influence the social, economic,
and political dynamics of Indonesia. Globalization in Indonesia has resulted in alterations to
mindsets, social structures, and cultural relationships (Putri & Karimi, 2024). In recent
decades, Indonesian society has increasingly embraced modern principles such as democracy,
human rights, and freedom of expression (Sholahudin & Siahaan, 2020). This shift is
bolstered by enhanced access to global information via the internet and social media. Digital
platforms like Facebook, Twitter, and YouTube facilitate the sharing of ideas, the
construction of virtual communities, and the promotion of awareness regarding social and
political issues. This facilitates increased civil society engagement in Indonesia's democratic
process (Putri et al., 2023).
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Conversely, globalization also engenders adverse effects, particularly in the realm of
socio-economic disparity and jeopardization of local cultural identity. This inequality is
evident in the contrast between groups that can capitalize on the opportunities presented by
globalization and others that are marginalized in the process. Urbanization induced by
globalization has resulted in an expanding disparity between urban and rural communities.
Urban populations generally possess superior access to education, employment, and
healthcare services in comparison to rural communities. Moreover, local cultures encounter
pressure from a prevailing global culture, resulting in the marginalization of traditional values
(Wang, 2024). The democracy process in Indonesia is intrinsically linked to the impact of
globalization. The reform era commencing in 1998 signified Indonesia's shift from an
authoritarian state to a more open democratic framework. Globalization significantly
influences this process, particularly through global pressure to enhance transparency,
accountability, and adherence to human rights. The influx of global information motivates
the Indonesian populace to advocate for political reform and pursue civil liberties.
Nonetheless, democracy in Indonesia continues to confront numerous obstacles, such as
identity politics, populism, and corruption, which may impede the advancement of further
democratization (Wijaya, 2020).

In the realm of globalization, the Indonesian government has a difficulty in reconciling
the embrace of global influences with the preservation of local characteristics. Participation
in the global economy is essential for fostering economic growth and enhancing international
competitiveness. Conversely, safeguarding local culture and tackling social inequality are
essential to guarantee that the advantages of globalization are experienced by all societal strata.
Consequently, strategies focused on inclusive and sustainable development are urgently
required to alleviate the adverse effects of globalization while optimizing its advantages
(Suharyanto & Wiflihani, 2024). Globalization influences the social structure in Indonesia by
altering social class dynamics, gender relations, and interpersonal interaction patterns. The
rise of a new, better educated, and technologically proficient middle class has resulted in
substantial alterations in consumption behaviors and political inclinations. The middle class
is generally more skeptical of the government and plays a significant role in advocating for
political responsibility. Conversely, globalization presents issues for marginalized sections in
society, like informal workers and indigenous populations, who frequently lack sufficient
access to the opportunities provided by globalization (Susilo, 2023). Globalization has
enhanced the influence of civil society in political decision-making processes. Non-
governmental organizations (NGOs) and advocacy groups have utilized worldwide networks
to promote issues including environmental protection, human rights, and gender equality.
The anti-deforestation campaign in Indonesia has garnered international backing, exerting
pressure on the government to implement decisive measures.

Nonetheless, globalization poses the threat of external interference in local matters,
thereby undermining Indonesia's political sovereignty. Globalization has also stimulated
social transformation in the domains of education and labor. The Indonesian education
system is progressively aligning with global norms, including the implementation of a
competency-based curriculum and the cultivation of 21st-century skills (Carlin & Choi, 2018).
Nevertheless, access to high-quality education continues to be a challenge, particularly in
isolated regions. Globalization has generated new opportunities in the labor sector via foreign
investment and international trade. Intense competition in the global market necessitates the
Indonesian labor to enhance their abilities and productivity. Globalization is a dual-faceted
phenomenon that presents both advantages and obstacles for Indonesia. Globalization has
catalyzed modernization and heightened awareness of democratic values within the
framework of social transformation. Nonetheless, the challenges of local identity erosion and
socio-economic disparity require attention. Globalization has enhanced political freedom and
civil society participation in the realm of democratization; nonetheless, concerns like
populism and identity politics persist as threats (Merung et al., 2024). Consequently, a
comprehensive plan is essential for efficiently managing the effects of globalization,
emphasizing inclusive development, safeguarding local culture, and reinforcing sustainable
democracy.
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2. Literature Review

Globalization is a multifaceted phenomenon encompassing economic, social, cultural, and
political integration between countries. According to Giddens (1990), globalization is the
process of intensifying global social relations, linking distant places so that events in one
region can simultaneously impact other regions. Robertson (1992) further defines
globalization as the compression of the world and the intensification of awareness about the
world as a unified entity. In this context, globalization is driven by advancements in
information technology, communication, transportation, and economic liberalization. In
Indonesia, the effects of globalization began to significantly manifest after the 1998 Reform,
when the country began to open up to global currents. A key aspect of globalization is the
spread of modern values such as democracy, human rights, and gender equality. However,
the Dependency Theory, developed by Gunder Frank (1960), argues that globalization often
exacerbates the dependency of developing countries on developed nations. This can lead to
economic and social inequalities if not propetly managed. In Indonesia’s case, reliance on
foreign investments and the influence of global culture atre significant challenges to address.

The theory of social change explains how societal structures evolve due to both internal and
external influences. According to Auguste Comte, social change can occur through either an
orderly evolutionary process or a rapid revolutionary transformation. Talcott Parsons, within
his structural functionalism theory, argued that social change occurs when adaptation is
necessary to maintain balance in the social system. Globalization, as an external factor,
accelerates social change through the spread of technology, values, and new patterns of
interaction. In Indonesia, the social changes resulting from globalization include shifts in
societal mindset, gender relations, class dynamics, and urbanization. Rostow’s (1960)
modernization theory associates social change due to globalization with the shift from
traditional societies to modernity. However, this change also carries the risk of cultural
erosion, as described in Hall's (1997) Cultural Resistance Theory, where local societies may
reject global culture seen as threatening their identity.

The modern democracy theory proposed by Dahl (1971) emphasizes that democracy involves
active citizen participation in political decision-making, protection of individual rights, and
mechanisms for government accountability. Globalization, through the flow of global
information, plays a significant role in pushing societies to demand transparency,
accountability, and respect for human rights. In Indonesia, the 1998 Reform was a pivotal
moment in the transition toward a more inclusive democracy. However, Huntington (1991)
in his theory of the "Third Wave of Democracy” points out that democracy in developing
countries often faces challenges such as corruption, identity politics, and populism. In the era
of globalization, social media becomes a double-edged sword. While social media opens
spaces for freedom of expression, it is also often used to spread misinformation and
manipulate public opinion, as explained by Strémbick’s (2008) mediatization theory.

3. Method

This research employs a qualitative methodology grounded in literature review to
examine the effects of globalization on social transformation and the democracy process in
Indonesia. The data utilized in this study are derived from multiple secondary sources,
including scholatly publications, official papers, books, and pieces from reputable media
pertinent to the themes of globalization and democracy. This methodology was used as it
enables the author to uncover comprehensive insights into intricate occurrences by
contrasting perspectives from diverse viewpoints. The information and data collection
process is conducted through document analysis, encompassing the examination of policies,
statistical data, and pertinent reports issued by governmental bodies and international
organizations. The data is evaluated descriptively to discern trends, linkages, and the effects
of globalization on Indonesia's social, cultural, economic, and political dimensions. This
analysis is conducted by referencing the theoretical framework of globalization and
democracy established in prior literature. This study aims to deliver a comprehensive
understanding of globalization's impact while presenting pertinent policy tecommendations
to facilitate democratization and inclusive development in Indonesia.
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3. Results and Discussion
3.1. The Impact of Globalization on Social Transformation in Indonesia

Globalization has significantly influenced the perspectives of Indonesian inhabitants,
particulatly the youth. Contemporary principles, like democracy, equality, human rights, and
freedom of expression, have proliferated extensively. The younger generation of Indonesia,
benefiting from enhanced access to technology and global information, has adopted
progressive beliefs. Social media platforms, including Facebook, Instagram, and Twitter,
significantly contribute to the dissemination of these values by enabling users to engage with
individuals from different nations, exchange viewpoints, and enhance awareness of global
issues such as climate change, women's rights, and the anti-corruption movement.
Nonetheless, this change also has its own challenges (Munir et al., 2024). The predominance
of global culture, particularly Western culture, frequently eclipses local culture, leading the
younger generation to forsake the traditions and intrinsic values that constitute national
identity (Indriani et al., 2024). Preferences for worldwide pop music, contemporary fashion,
and foreign languages frequently surpass those for traditional art, conventional attire, or
regional languages. The primary problem in confronting this shift is achieving a balance
between embracing progressive modern ideas and preserving local cultural identity (Safarov,
2020). Globalization has engendered substantial alterations in the social framework of
Indonesian society. The rise of a new, more educated and technologically connected middle
class is a primary consequence of globalization.

The middle class possesses enhanced purchasing power, more discerning political tastes, and
considerable influence in determining societal trends, including technology use, healthy
lifestyles, and participation in social activities (Saputti et al., n.d.). Nonetheless, the expansion
of the middle class is exacerbating the socio-economic divide between urban and rural people.
The global economy has instigated significant migration from rural to urban areas due to
urbanization. Metropolitan areas emerge as hubs of economic expansion, but rural regions
frequently fall short in access to education, healthcare, and economic prospects. Rural areas
frequently struggle to adjust to the pressures of globalization owing to inadequate
infrastructure and resources. Consequently, socioeconomic differences become increasingly
evident, posing problems for the government to decentralize development and guarantee that
the advantages of globalization are experienced by all strata of society.

The influence of globalization on gender relations in Indonesia is a notable concern. Global
principles about gender equality stimulate women's empowerment throughout multiple
domains, including education, economics, and politics. Increased access to education and
knowledge has empowered numerous women to enter professions historically dominated by
men, including technology, business, and law. In major urban centers, women are increasingly
assuming significant positions within corporations, governmental bodies, and international
organizations. Nonetheless, the disparity remains significant, particularly in rural regions and
traditional communities, where patriarchal cultural norms often confine women's roles to the
home domain. In these regions, women continue to encounter obstacles in obtaining higher
education, employment prospects, and participation in decision-making processes.
Furthermore, globalization introduces new challenges, including the exploitation of women
within the global labor market, particularly migrant workers who frequently endure horrific
conditions. Consequently, initiatives to enhance gender equality necessitate not just policy
reforms but also a strategy that emphasizes socio-cultural transformation to eradicate
entrenched gender-based prejudices and discrimination within society.

3.2. Globalization and the Democratization Process in Indonesia

Globalization has significantly catalyzed the democratic process in Indonesia, particularly
following the dissolution of the New Order administration in 1998. The dissemination of
global information via the internet, international media, and digital platforms has heightened
public awareness of a more inclusive and transparent democracy. The successful
implementation of democratic systems in other countries has motivated the Indonesian
populace to advocate for extensive political reforms, encompassing press freedom, the rule
of law, and the eradication of authoritarian governance. International pressure has
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significantly influenced the situation. International entities like the United Nations (UN), the
World Bank, and human rights organizations such as Amnesty International frequently issue
recommendations and critiques that urge the Indonesian government to enhance
accountability and transparency in governance (Melati et al., 2024). Moreover, globalization
has fortified civil society and advocacy organizations in Indonesia. Non-governmental
organizations (NGOs) utilize international networks to champion critical problems, including
environmental conservation, women's rights, and governance reform. The movement against
environmentally detrimental deforestation has garnered support from numerous nations and
international organizations, ultimately exerting pressure on the Indonesian government to
enhance legislation and execute conservation initiatives.

Notwithstanding the advantages that globalization has conferred upon the democratization
process, several significant hurdles persist in obstructing the advancement of democracy in
Indonesia. Identity politics and populism have emerged as increasingly potent phenomenon,
particularly in the electoral setting. Political actors frequently manipulate matters of religious,
ethnic, or cultural identity to establish a political constituency, so fragmenting society and
engendering social conflict. This tendency is intensified by the dissemination of
disinformation and hoaxes via social media, frequently employed to frighten political
adversaries and heighten societal tensions. Furthermore, corruption continues to be a
significant impediment to achieving a robust and transparent democracy in Indonesia.
Despite the implementation of reforms, including the creation of the Corruption Eradication
Commission (KPK) and the enhancement of anti-corruption legislation, corrupt activities
persist at several tiers of government. Corruption undermines public confidence in political
institutions and obstructs economic and social progress. Political reforms frequently prove
futile due to the entrenched culture of corruption inside certain bureaucratic systems,
necessitating a more systematic and sustained strategy to address the issue. Globalization
entails hazards that must not be overlooked in the realm of democratization, including foreign
involvement that may compromise national sovereignty. International aid aimed at bolstering
democracy frequently entails a political agenda that serves the interests of the donor.

Some donor nations and international organizations may impose economic or political
constraints that contradict Indonesia's national interests. foreign presents a conundrum for
the Indonesian government about the acceptance of foreign help; although it is essential for
supporting the democratic process, it also poses a risk of relinquishing control over internal
policies. Moteover, globalization enables foreign entities to shape public opinion via
international media and internet channels, which are occasionally utilized to propagate
specific agendas. Consequently, the Indonesian government must implement strategic
measures to sustain a balance between reaping the advantages of globalization and
safeguarding national sovereignty. This stage can be accomplished by enhancing internal
capability, including the development of a robust civil society, the advancement of political
education, and the establishment of a solid legislative framework to govern interactions with
international entities. By adopting an appropriate strategy, Indonesia may leverage
globalization to enhance democracy while preserving sovereignty and national interests.

3.3. Effects of Globalization on Economic and Social Inequalities

Globalization has emerged as a primary catalyst for urbanization in Indonesia, particularly via
global economic integration focused on major cities. Jakarta, Surabaya, Bandung, and other
metropolitan areas have emerged as attractions for rural migration. These cities provide
diverse economic prospects, including employment in the industrial, trade, and service
sectors, mostly bolstered by foreign investment and domestic market expansion (Prorok et
al., 2022). Nonetheless, this swift urbanization has also produced adverse effects, particularly
in exacerbating the socio-economic disparity between urban and rural populations. In
metropolitan areas, individuals enjoy enhanced access to quality education, advanced
healthcare facilities, and developed infrastructure, but rural regions frequently experience
marginalization with limited access to these essential services. Consequently, numerous rural
regions experience a deficit in human development, perpetuating a cycle of poverty that is
challenging to dismantle. Moreover, unplanned development frequently engenders additional
challenges in metropolitan areas, including traffic congestion, informal settlements, and strain
on public infrastructure. Consequently, globalization's influence on urbanization not only



Momentum Matrix: International Journal of Communication, Tourism, and Social Economic Trends 2025 (May), vol. 2, no. 2, Harefa, et al. 87 of 89

exacerbates socioeconomic inequalities but also underscores the necessity for more equitable
development plans.

Conversely, globalization presents significant prospects in the Indonesian labor market via
heightened foreign investment, expansion of the export sector, and the influx of multinational
corporations. Industries including manufacturing, information technology, and services have
undergone substantial expansion, generating new employment opportunities for the town.
Nonetheless, obstacles persist. In the competitive global market, Indonesian workers must
possess skills pertinent to contemporary industrial demands, including technology
proficiency, foreign language communication, and comprehension of modern management
practices. The educational quality in Indonesia, particularly in distant regions, remains
insufficient to fulfill these requirements. A significant number of rural workers have restricted
access to excellent training or education that could enhance their competitiveness. This
disparity heightens the likelihood of structural unemployment, because the existing workforce
lacks the requisite skills to meet labor market demands. Consequently, investment in
vocational education and job training is crucial for enabling Indonesian workers to fully
capitalize on the opportunities presented by globalization.

3.4. Strategies for Mitigating the Effects of Globalization

Effectively addressing the ramifications of globalization necessitates a comprehensive strategy
that ensures equitable advantages for all societal strata. The Indonesian government must
formulate policies that prioritize equitable development, including substantial investment in
rural infrastructure to link remote regions with economic hubs. Furthermore, enhancing the
quality of education and healthcare services in rural regions should be prioritized to mitigate
socioeconomic inequities. Programs that offer scholarships to students from rural regions or
supply qualified medical workers and educators in underserved areas might enhance access to
essential services. Inclusive development initiatives will diminish the disparity between urban
and rural areas while fostering a more resilient and fair economy. Globalization presents a
significant danger to the sustainability of local cultures, as prevailing global cultures,
particularly Western culture, frequently alter local customs and values. To rectify this, the
preservation of local traditions should be prioritized in development policies. The
government can endorse initiatives that foster local languages, traditional arts, and customs
via education, cultural festivals, and the promotion of culture-centric tourism.

Incorporating local cultural subjects in educational curricula can foster recognition and
appreciation of cultural heritage among the youth. The government might offer incentives to
creative industry stakeholders who concentrate on local cultural products, including
handicrafts, traditional music, and regional culinary delicacies. By implementing these
measures, local culture can not only endure but also flourish in the face of globalization.
Indonesia must fortify the foundations of its democracy to confront the political challenges
posed by globalization, including populism and identity politics. Political changes should
prioritize enhancing governmental transparency and accountability, with broadening civil
society engagement in decision-making processes. Political education is a crucial component
in fostering public awareness of citizens' rights and responsibilities, hence mitigating
susceptibility to divisive populist rhetoric. Moreover, fortifying democratic institutions,
including the General Elections Commission (KPU) and anti-corruption organizations, is
crucial for preserving the integrity of the political system. These measures will assist Indonesia
in mitigating the adverse effects of globalization while capitalizing on the opportunities it
presents to enhance inclusive governance and democracy.

4. Conclusions

The process of democratization and social development in Indonesia have been significantly
impacted by globalization, which has brought about considerable changes in a variety of facets
of life in Indonesia. In terms of society, globalization fosters the changing of people's attitudes
to be more open to modern principles, such as democracy, human rights, and freedom of
expression. This is a positive aspect of globalization. However, globalization also presents
disadvantages, such as the deterioration of local culture and the widening of socioeconomic
gaps between community members living in urban and rural areas. Globalization serves as a
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catalyst for urbanization, which in turn speeds up economic growth in large cities. However,
this comes at the expense of the equilibrium of development in rural areas. When it comes to
the process of democratization, globalization serves as a significant catalyst since it motivates
and challenges society to demand openness, accountability, and a wider range of political
involvement responsibilities. On the other hand, there are still significant issues that must be
overcome in order to realize a healthy and lasting democracy. These challenges include
identity politics, populism, and corruption. Globalization, on the other hand, is associated
with the possibility of foreign involvement, which has the potential to diminish national
sovereignty, particularly in the manner in which political and economic decisions are made.
In order to properly manage the effects of globalization, it is necessary to implement a
comprehensive strategy that incorporates inclusive development, the preservation of local
culture, and the building of democratic institutions. In order to ensure that the benefits of
globalization are experienced by all sectors of society, the government must take measures to
ensure that local identity and national sovereignty are not compromised in the process.
Globalization presents Indonesia with the possibility of achieving development that is both
more equitable and more sustainable in the future, provided that the country takes the
appropriate strategy.
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